The Cobb EMC Family Legacy

By Joe Bergeron

Jean Lawson 

Jean has been a member of the Cobb EMC family since 1973. “I’m a second generation employee. My mother, Lucile Turner, was a billing clerk for the company for 30 years, starting in 1945,” she says. “I wasn’t sure that I wanted to work alongside my mother, but it happened when I joined the company as a part-time employee in the bookkeeping department. She made me toe the line. But she taught me a lot.”

Jean remembers the eight-party telephone line in their Marietta home. “We got our first telephone when I was eight years old. Cobb EMC customers would sometimes call my mother at home about their bills or other issues… that was my first lesson in customer service. Mother knew her customers by name and went to great lengths to resolve their issues.” 

Customer service technology has changed quite a bit since Jean’s mother’s days, according to Bob Arnett, Vice President of Technology Services.  “We evolved from a switchboard and handwritten journals to an Information Technology department. Recently, we changed the name to Technology Services – with an emphasis on services. Our customers are actually other Cobb EMC employees,” he says. “We provide the technology that helps Cobb EMC customer service, marketing and field personnel do a better job for customers. Not too long ago, it took 52 separate steps to generate a bill that included electric and gas usage. In our new system, it takes 3 clicks. This efficiency translates to faster, better service for Cobb EMC customers.” 

There were 43 Cobb EMC employees when Jean joined the company. Today there are more than 400. “Over the years, I’ve known five General Managers and made the transition from hand-written journals to totally computerized operations,” she says. “One thing that hasn’t changed is the commitment we have to our customers – and to each other.”

Jean remembers going to her first annual meeting of Cobb EMC shareholders with her mother. “I wore my best Easter dress and passed out programs as people came in,” she says. Carl Hamby, Cobb EMC’s General Manager at the time, gave Jean a quarter when she came into the office with her mother. “That was a lot of money back then.”

Jenni Kemp Gross

Jenni’s family has deep roots with Cobb EMC. In addition to being a full-time dairy farmer, her grandfather, Clyde Kemp, Sr. served on the company’s Board of Directors as Secretary and Treasurer from 1939 until 1975. “He lived for this company. It was his passion – it was his love,” says Jenni. 

Jenni’s dad, Clyde “Hugh” Kemp, Jr., often accompanied his father, as they drove the dusty, unpaved roads of West Cobb County, going from farm to farm, collecting the $5.00 electrical hook-up fee. Later, Hugh worked in the “Right-of-Way” division, which was responsible for making preparations to bring electricity to the farms in the still-rural area. 

Currently an Administrative Assistant in the executive office, Jenni joined Cobb EMC in 1994 as a Customer Relations representative. “This is not just a job for me. It’s a family. Cobb EMC appreciates its people and they show it every day.” 

Jenni grew up with many of the sons and daughters of the original Board of Directors. “We share a common bond. Our families were responsible for bringing electricity to people who otherwise wouldn’t have had it – our grandfathers and fathers literally changed the lives of thousands of people for the better. Not many people can say that,” she says.

The Kemp family has left a distinctive footprint in their community. The Kemp Library, Kemp Elementary School and a Cobb EMC sub-station named after Clyde Kemp, Sr., are just part of their legacy. 

“I wish my grandfather had been alive to see me join Cobb EMC. I think he would have been very proud,” says Jenni.
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